
 
 

1. JOB TITLE: HEAD OF DATA MANAGEMENT 
Department: DATA MANAGEMENT OFFICE 

Location: Tanzania Head Office 

Number of openings: 1 
 

Job Purpose 

The Head of Data Management is responsible for establishing and leading the 
enterprise data strategy, governance, and quality management. This role 
ensures that data is managed as a strategic asset and that the organization 
complies with all relevant data-related regulations and security while also 
leveraging data to drive business value and innovation. 

Principle Responsibilities 

1.       Enterprise Data Governance Program:  

• Develop and enforce a comprehensive data governance strategy and 
framework for the bank. 

• Define data policies, standards, and ownership/stewardship models, 
ensuring alignment with the institution’s overall business strategy. 

• Establish governance processes that are embedded across all business 
units and functions and ensure that change initiatives and regulatory 
projects conform to these data policies (e.g. clear data requirements, 
defined data owners and stewards). This includes setting up data 
governance committees or councils to oversee data management 
practices. 



2.       Data Quality Management: 

• Oversee enterprise data quality and reliability. 

• Set and monitor Key Performance Indicators (KPIs) for data quality 
(accuracy, completeness, timeliness) and implement initiatives to 
continuously improve data across the organization. 

• Manage key data assets and documentation – such as business glossaries, 
data dictionaries, and data lineage – so that critical data is clearly defined, 
understood, and trusted by users. 

• Drive data cleansing and validation efforts to remediate data issues and 
establish processes for ongoing data quality monitoring. 

3.       Regulatory Compliance and Risk Data Oversight:  

• Ensure the bank’s data management practices meet all regulatory and 
compliance requirements. 

• Oversee compliance with frameworks and support regulatory reporting 
needs under Basel II&III and related banking regulations. 

• Ensure robust controls are in place for data privacy and protection in line 
with laws like Tanzania Data Protection Act. 

4.       AI/ML Data Integration and Governance:  

• Implement and support advanced analytics, machine learning, and AI 
initiatives by ensuring the underlying data infrastructure and 
governance can support these use cases. This includes provisioning high-
quality, well-governed data for AI/ML model development and 
establishing guidelines for the ethical and compliant use of AI within the 
bank. 

• Lead data science team to implement AI governance best practices – such 
as model documentation, bias monitoring, and usage policies – to ensure 
AI/ML solutions are built on trustworthy data and comply with emerging 
AI risk management guidelines 

5.       Data Architecture and Analytics Enablement:  

• Collaborate with the enterprise architecture and IT teams to design and 
evolve a modern data architecture that supports business objectives. 



• Provide oversight for data platforms (data warehouses, data lakes, etc.) 
and ensure data architecture decisions align with group-wide standards 
and the target vision for the bank’s data ecosystem. 

• Prioritize and oversee the delivery of data and analytics projects – 
including business intelligence (BI), reporting, and self-service analytics 
tools – to ensure they meet governance standards and deliver value. 

• Drive the automation of data flows and reporting (e.g. implementing 
tools for data integration and visualization) to improve efficiency and 
insight generation. 

6.       Team Leadership and Data Culture:  

• Build and manage the Data Management Office team, including data 
governance managers, data quality analysts, data architects, and other 
data management professionals. 

• Provide mentorship and direction to staff, and cultivate expertise in data 
management practices across the team. Establish clear roles and 
accountability (e.g. appointing data owners in business units and data 
stewards for key data domains) and chair a cross-functional data 
governance council to coordinate enterprise-wide data initiatives. 

• Promote a strong data culture by evangelizing the importance of data 
across the organization – drive data literacy programs, training sessions 
on data governance, and other educational efforts to foster awareness 
and buy-in for data policies. 

• Encourage business units to treat data as a valuable asset and to adhere 
to governance processes in their daily operations. 

7.       Stakeholder Engagement and Reporting: 

• Act as the primary liaison for all data-related matters across the 
enterprise. 

• Work closely with business unit leaders, IT, Risk Management, 
Compliance, and Analytics teams to understand data needs and to ensure 
coordination on data initiatives. 

• Identify and resolve data governance issues by working with 
stakeholders at operational levels, and escalate critical data issues to 
executive forums when necessary. 



• Provide regular updates and reports on the status of the data 
management program – including data quality metrics, issue 
remediation progress, and key successes – to senior management and 
governance committees. 

• Prepare materials for and lead meetings of the Data Governance Steering 
Committee, using dashboards and reports to communicate progress and 
challenges. Through effective communication, keep the Board and C-
level executives informed about major data risks, regulatory compliance 
status, and the business value being realized from data assets. 

Qualifications Required 

• Bachelor’s degree in Information Technology, Computer Science, Data 
Science, Business, or a related field is required. An advanced degree 
such as a Master’s or MBA in a relevant discipline is strongly preferred. 

• Extensive experience of 10+ years in data management, data 
governance, advanced analytics or related data-focused roles within the 
financial services or banking industry, with a leadership experience at a 
management level driving transformational data initiatives. 

• In-depth knowledge of industry-standard data management frameworks 
and best practices. Familiarity with the DAMA/DMBOK (Data 
Management Body of Knowledge) principles and other data governance 
frameworks is required. 

• Deep familiarity with regulatory requirements and standards that 
impact data in banking. The candidate must have hands-on experience 
ensuring compliance with reporting and should understand how data 
quality and governance support regulatory reporting obligations. 

• Knowledge of data privacy and protection regulations is essential, 
including experience in implementing controls or policies to comply 
with Tanzania Data Protection Act 2022 and other data privacy laws. 

• Broad knowledge of data architecture and technologies. The candidate 
should be well-versed in database systems, data warehousing, and data 
integration (ETL/ELT) processes. 

• Experience with big data platforms or cloud data technologies is a plus. 
Familiarity with business intelligence and analytics tools (such as 
Tableau, Power BI, SAS, etc.) is expected, that being understanding of 
data science and AI/ML technologies and how they utilize data. 



• Knowledge of data lineage, metadata management, and data catalog tools 
in line with good understanding of data security practices and tools. 

• Professional certifications such as Certified Data Management 
Professional (CDMP), Certified Information Management (CIMP), 
certifications in cloud data platforms or data privacy or equivalent 
credentials are a plus. 

Deadline: 2025-03-27 

Employment Terms: PERMANENT 

CRDB Commitment 

CRDB Bank is dedicated to upholding Sustainability and ESG practices and 
encourage applicants who share this commitment. The Bank also promotes an 
inclusive workplace, hence applications from women and individual with 
disabilities are encouraged. 

It is important to note that CRDB Bank does not charge any fees for the 
application or recruitment process, and any requests for payment should be 
disregarded as they do not represent the bank’s practices. 

Only Shortlisted Candidates will be Contacted. 

 

APPLY HERE  

 
 

2. JOB TITLE: BUSINESS ANALYST SME 
Department: DEPARTMENT OF RETAIL BANKING 

Location: Tanzania Head Office 

Number of openings: 1 
 

Job Purpose 

To help businesses implement solutions in a cost-effective way by 
determining the requirements of a project and communicate them clearly to 
stakeholders. In this regard, they shall analyze and appraise customer 

https://careers.crdbbank.co.tz/jobs


business/project and advice on the appropriate credit terms in accordance to 
credit policy and procedures. The Business Analyst is responsible for 
optimizing the credit underwriting process, ensuring efficient and high-
quality appraisal of credit applications. This role involves improvement of 
approval rates and enhance the quality of the loan book by focusing on 
performing loans, driven by the quality of appraisals. The Business Analyst 
works to expedite decision-making and provides advice on credit structuring 
while maintaining strict adherence to credit policies. 

Principle Responsibilities 

• CREDIT UNDERWRITING FUNCTIONS: 

i. Receive and review of Credit Applications submitted by Business 
Unit/branch, identify missing information and demand submission of the 
same in line with credit policies and procedures. 

ii. Prepare quality and standard credit appraisal report as per prescribed loan 
limit and appraisal format. 

iii. Advise business team on structuring of credit facilities according to nature 
of business and cash flows seasonality. 

iv. Attend and address all issues raised by Credit Department in collaboration 
with business team/branch without compromising with the bank credit 
policies and procedures. 

v. On case-to-case basis, visiting customer business/project and security 
jointly to enhance knowledge of business being appraised. 

• CONTROL & REPORTING FUNCTIONS: 

i. Maintain database and prepare periodic reports (as may be required by 
management) on applications and decisions made to ensure proper tracking. 

• CAPACITY BUILDING FUNCTIONS: 

i. Together with business Team/Credit department, Business analyst can 
support in capacity building to BCC members to ensure their performance is 
aligned with business goals and objectives. 

• PROCEDURE REVIEW FUNCTIONS: 

i. Review credit policy and manual 



In collaboration with Credit Department, Business Analyst will participate on 
the review of the Credit Policy and Credit Manual to incorporate new 
developments in the lending, operating, business and regulatory environment 
in the Credit Policy and Credit Manual while ensuring that credit risk 
management is well captured. 

ii. Development of credit products 

To participate in the development of SME credit products based on identified 
customer needs in comparison to existing products. 

Qualifications Required 

• A minimum of bachelor's degree in business studies including Business 
Administration, Management, Information Technology, banking and 
finance, accountancy, financial management and any other related field. 

• A master's degree and/or Certification by professional bodies are an 
added advantage. 

• At least 3 years working experience as a bank officer who have 
demonstrated outstanding performance in business lending. 

• Knowledge required · In-depth knowledge of bank credit products, 
services and delivery channels available to small-medium companies. 

• General knowledge on performance of various business sectors, 
operational environment, competitive structure, industry practices and 
regulatory framework. 

• Understanding bank policies, procedures and ethical requirements of 
market environment. 

• Analytical skills. 

• Financial analysis skills including Trend and ratio analysis. 

• Problem-solving & decision-making. 

• Listening skills. 

• Written and verbal communication skills. 

• Conversant with Microsoft Word and excel. 



• Critical thinking. 

• Ability to work under pressure in complex multidisciplinary nature. 

Deadline: 2025-03-31 

Employment Terms: PERMANENT 

CRDB Commitment 

CRDB Bank is dedicated to upholding Sustainability and ESG practices and 
encourage applicants who share this commitment. The Bank also promotes an 
inclusive workplace, hence applications from women and individual with 
disabilities are encouraged. 

It is important to note that CRDB Bank does not charge any fees for the 
application or recruitment process, and any requests for payment should be 
disregarded as they do not represent the bank’s practices. 

Only Shortlisted Candidates will be Contacted. 

 

APPLY HERE 
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