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Let's Go!

TANZANIA POSTS CORPORATION

VACANCY ANNOUNCEMENT )

The Postmaster General of Tanzania Posts Corporation
(TPC) invites dynamic, proactiva, experienced and suitable
qualificd Tanzanlans to fill 24 vacancies posts.

necessary changes from time to time
v. To manage attribution of sale betwoen sources in a
complaint mannor

To optimizolanding pagos and user funnols Experionce
with A/B

<

The Tanzania Posts Ci tion (TPC) was by
Act of Parliament No.19 of 1983 and became operational
on the Ist January,1984. As a dosignated public postal
operator, TPC is obligated to abide by universal servicos
obligation (USO) which mandates the Corporation to provide
accessible, affordable. and reliable postal services to the
people of the Unitod Republic of Tanzania in all corners of
this country.
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a. Entry Qualifications
Hdccv of Master Degroo in one of the following ficlds: in
i

To liaise with E-Business services vendors/ partners
(Net smart, SAGE PESTEL. Scicom, TTCL. MNOs) for
planning, deployment and maintonance of paymont
system, other o-channels doliverios

. To analyze customers’ usage of E-Businoss services
products, working with markoting & businoss
development and Strategy & Planning directorates to
increasc usage of E-Busincss services channols as well
a5 improve user-friondliness of the products

. To manago technical implomontations of E-Businoss

scrvices  projects, which involve  programming,

recommendations to strategic plans and rovicws:
proparing and ion plans;

05 February, 2024

vil. Rosponsiblc for administration of sorver virtualization

qualit sorvi
standards: rosolving probloms: comploting audits:
identitying trends; determining regional sales system
improvements; implementing change:
% To Moot rogional salos financil objectivos by
prep:

y2ing
initiating corrective actions;

xi. To establish salos objoctives by :rca(mo a salos plan
and quota for region in of

corporation objectives.

To maintain and oxpands customer base in all TPC

offices in his/hor rogion: bulding and maintaining

rapport with key customers; identifying new customer

i

education, User tosting.

il. To carry out other dutics rolated to his/her ficld as

mmerce,
dometon Technology. Computer Engincering, Computer
Science, Business Management, Social  Seionces,
Economics and Finance, Banking and Finance or equivalont
qualification from a recognized institution with at least
working cxperience of 8 ycars and must be at senior
position.

b. Dutiesand R

Tomonitor porformance of Financial Sorvicos to ensuro

revenue realization against annual budgot targets

i, Tosupport efforts by IT to grow revenues in the areas of
Financial Services, Telo-centers and Agencics.

iii. To rogularly roconcile Financial Scrvicos romittances
and cnsurc optimal uso of the floats.

iv. To compilc and submit monthly reports on Financial
Services performance against targets

v. To ensure that all staff handiing financial services

adhere to all the specificd processes.

To generate roports for financial sorvicos and tole-

contor's highlighting aroas of concern and make

recommendations for improvements

Tomoanitor IFS reconciliations to ensure that accounts

owed to the company by other administrations are

followed up and paid on a rogular and timely
basis.

viil. To ensure all agency sorvices offices aro supplied with
adoquate forms and stationery.

. To roviow operational arrangements 1o cnsuro
maintenanceof  standards and staff productivity
to meet customer requirements.

x. To review policy on tho running of postal agencics
sorvices and submit proposals for improvoment,

xi.  To authorize payments with respect to money transfer

agency services.

. To follow up maintenance of agency equipment such
as computers. point of salo machines and printers to
ensure efficiont business operation: and

xiil, To porform any othor duty assigned by Dircctor of
E-Business, Financial and Agency.

<

<

x

c. Salary Scale: TPCSS 1!
d.  Age Limit: Not moro than forty five (45) years.

risk

and
x. To porform any other duty assigned by Director of
Operation,

c. Salary Scale: TPCSS 11
d. Age Limit: Not more than forty five (45) years.

ignod by immediate supervisor.

. Salary Scale: TPCSS 4
d. Age Uimit: Not more than thirty years (30) years.

viil. Manage security accoss to assigned systoms, related
records, documents, and data: Perform backups and
disaster recovery operations:

. Confer with employces and the project team to provide
technical advice, support, and to rosolve probloms:

x Create and update procedural and training documents
for the assigned systems;

6. Manage ICT assots, systems diagrams and related
documentation

xi. Manage hardware devices and licenses of all programs
inuse: and

xil. Ensuro high y of or
services

. SalaryScale: TPCSS 5

d.  AgeLimit: Not more than thirtyycars (30)years.
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5.0 CUSTOMER SERVICE OFFICER Il -2 Post

3.0 ECONOMIST Il - 2 Posts.

a.  Entry Qualifications
Holder of Bachelor Dogree in one of the following ficids:
Economics, Project Planning and Management, Economics

a Yy

Holder of Bachclor Dogroe in ono of the following
ficids: Marketing, Economics, Commerce or Business
Administration majcring in Marketing or Salcs and Marketing
or cquivalont

a y
Holdor of Bachelor Degree in one of the following ficlds:
Computor Science, Software Engincering. Network

Engincoring, Information  Systom,  Cyber  Socurity,
Information  Technology. Computer  Engincering o
equivalent a

b.

L To monitor performance, capacity. and availability

and Statistics, Economics and Finance b of the network on an ongoing basis and recommend
Economics and Agribusiness. Statistics or cquivalent | i To answer inquirics by clarifying desired
i locating, and i, T other staff in tho
ii. To assist in resolving problems by clarifying issucs. of network design, services and D'OC'-‘Q"CS S0 as o
Duties and Responsibilities rescarching and cxploring answors and altornative ensure business continuity.
To assist in issuos rolated to planning and budgeting: solutions:  implomenting  solutions:  oscalating | il Participato in dosigning and installation of notworks
To assist in planning rojocts: and rolatod accossorios and equipment;
iil. Toassistto identify income generation activities: lil. To fulfil requests by clarifying desired information. Iv. Maintain and ropair of Network active and passive
iv. Toassist in the preparation of short and fong term plan oquipment; Troubleshoot all network security related
and stratogics: iv. Tosell s s by problems;
v. To propare quidclines for planning and assist in the to up-sell accounts; explaining new features; v. Maintain and implement sccurity strategy and
P 3 v T
and ovaluation of tho stratogic plan; procodures: roporting matfunctions: vi. Documont and communicate notwork rolated
To compile budget estimates of D vi. Toupdat ¥ problems, solutions and the implementation process.

Uni;
and Sections according to issucd budget 'umcwovh
quideline:

To compile Cooperation's projects, work plans and
monitor implementation:

<

opportunitics:

vii. To cnhance organization roputation by accopting

ownership for accomplishing now and difforont

roquests: exploring opportunities to add value to job
and

vii. Toreview Ce
To review and recommend on Cooperation's Action
Plans:

x.  Topropose strategics forimproving performance; and
To perform any othor rolated dutios as may be assigned
by the superviser.

c. Salary Scale: TPCSS 4

s

To perform any other duties as may be assigned by
supervisor.

¢ Salary Scale: TPCSS 4
d. Age Limit: Not more than thirty years (30) years

vii. pate in program
to install updatod security tools;

viil. Porform maintonance activitios, backups and restore
of notwork :omponcnu Plan and appraise cngoing

of control,

firowall, VPN, SSL_ Intrusion detection and prevention
system and other network companent policics;

ix. Guarantce notwork socurity best practicos are
eoxecuted through auditing: routers. change control,
tirewall confiqurations and monitoring

8.0 ICTOFFICER Il - SYSTEM 1Post

x for periodic testing, and load

d.  Age Limit: Not more than thirty 30)y

4.0 MARKETING OFFICER Il - 10 Post

2.0 MANAGER - ELECTRONIC BUSINESS - 1 Post

a  Entry Oualifications

a Y
Holder of Bacholor Dogreo or Advanced ouuma in one

a
Holdor of Bachelor Dogroe in one of the following ficids:

u. Articul and as well as reply

10 sccurity related cvents and support in remediation

offorts:

i, Coordinate and oversee log analysis for 0-GA managed
services offerings to ensure customer policy and
security requirements are met: and

of the following ficlds: Marketing, .
Commorco or Business Administration majoring in
Entropronourship o oquivalont  from @

Computer | Markoting,
Engincoring, Computor Scicnco, Information Systom and | recognized University/ Institution.
Network and C
and C b.
and C Systom: L Toscek for advertising revenue:
Business Management or cquivaicnt qualifications from a | #.  Tosell Cooperation products:
at lcast work of 8

yoars and must bo at senior pesition.

b.  Duties and Responsibilities

L To be responsible with driving top line for the
c-commerce channol through majority of sources
minus Scarch Engine Marketing, (SEM) & Organic.

ii. To tic up with onlino distributors and drive top finc
Engage with the Call Contre to drive sales and Issuance
for the entire channel

fii. To be responsible with enhancement of the platform

il. To make Follow-up on payments from Radio and TV
customers:

of Cooperation  products
v. To provide feedback on non-performing products and

Computer Science, Software Engineering,  Network
Engincering,  Information  System, Cyber  Sccurity,
Information  Technology, Computer Engincering or
oquivalent from
b.  Duties and Responsibilities
I Install, configure, operate. upgrade and mantain

assigned server systems hardware. software and
infrastructure inchuding MS Windows, Linux and Unix
Server platforms:

il.  Remote administration, train and support ond users;

iil. Perform maintenance activities, systom backups.
restoration, and/or rotention of systems. softwaro.
and data; Administrate servers security systems.
databases, business applications. tools, and manage

and pr time to time to maintai
usor experionce
iv. To be chief custodian to the process note and bring

user accounts:
the way of improving it iv. Prepar roports and documents for various
vi. Toensure that sales are not done Lo systemL
il sponsorship v. document and  communicate
Coapcuuon products: computer systems related problems, solutions and
vii. To accomplish regional salcs objoctives by, training, the implementation process: Provide appropriate
assigning, solution to  support
toam in assigned rogion: operations:
. To achiove rogional sales operational objectives | wi. Prepare sy for

by contributing regiond  sales ane

il devicesto enable pro-active
dofonse of networks within managed service providing
protoctive monitoring to multiplo customers.

c. SalaryScale: TPCSS5
d.  AgeLimit: Not more than thirtyycars(30) years.

8.0 IcT 1Post

a.  EntryQualifications

Holder of Bachelor Degree in one of the following fields:
Computer Scicnce, Software Engincering. Network
Engincering, Information  Systom, Cyber  Socurity,
Information  Technology. Computer Engincering  or
cquivalent froma

b, Dutiesand Responsibilities

L. To design databasc structures and objects including
tablets, views, proceduros functions triggors ctc:

ii. To perform database performance optimization and
tuning:

ii. To perform administration of systems and database,

f
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SoftwareE:

viil,

. Age Limit: Not more than thirty years(30)years.

il
iv.

Responsible for safe-keeping of the vehicle and tools entrusted to him/her;
Tomaintain driver's required discipline;

server'svirtualization and server infrastructure; 100  ICT OFFICER Il - BACKEND PROGRAMMER - 1 Post vi. Toreport promptly any defects or problems detected in the vehicle;
. To manage security aspects to the assigned system, database, integrity vil. Toattend minor repair and report;
control, related record and documents: a EntryQualifications viil. Toadhere to maintenance schedules: and
Tolnstall, upgrade and of software. ionand databa Holder of Bachelor Degree in one of the following fields: Computer Science, | ix. Tocarry out other duties related to Hisfher field as assigned by immediate
Tomaintain, admini monitor, prob and productionfor | Software Ei g, Network Engi System, Cyber Security, supervisor.
databases; ion Technology, Computer E equivalent qualifications from
ii. Toundertake daily testing, backup, yof sy arecognized Institution. c. Salary Scale: TPCSS2
databases; d.  Age Limit: Not more than thirty five years(35) years.
iii. Toapply patches and upgrade of system and database; b. Dutiesand mmgmng
. To install, configure, operate, upgrade and maintain assigned system | i Todesign, code, and deb ftware appli b various GENERAL CONDITIONS
hardware, software and infrastructure; ii. Deployment platforms [cq - web, mabile, dcskmp ctc) operating systems, | i. Applicants must attach an up-to-date Curriculum Vitae (CV) having reliable
. To provide appropriate infrastructure technology solution to support programming Ianguagcs dazabasc manaqcmcn! systems, etc., software contacts; postaladdress/post code, e-mail and telephone numbers.
operations; analysis, cod jew, identification | ii. Allappi be Citizens of Tanzania.
i, To assistin Management of hardware devices, licensing and all programs as of code metrics, system nsk analysis, software reliability analysis, etc; iii. Peopie with dlsabtlmcs are highly encouraged to apply and should indicate
assigned: iii. To assist and participate in analysis of user rcqu:rcmonls plototypmq clearly in the app! for Tanzania Pt
To produce database reports when requested and; and development of new functiondities, mai g iv. Applicants should apply on the strength of the information given in this
Toensure high - availability of systems and services. of tecl i tosting, advertisement.
iv. Todesign, code and debugging web and mobile based app! invarious | v. Applicants must attach their certified copies of the following certificates:
Salary Scale: TPCSS 5 software languages; - Postgraduate/Degrec/Advanced
Age Limit: Not more than thirty years(30)years. v. To analyze, code analysis requirements analysis software review, DlplmnlﬂxplonaICcmfmtes
identification of code metrics, system risk analysis, software and reliability Diploma/Dipl
9.0 ICTOFFICER Il - MOBILE APPLICATION DEVELOPER - 1 Post analysis: Fonn IV and Form VI National Examination Certiicates; mecsnonal
vi. Totest Software and quality assurance: Registration and Training Certificates from respective Registration or
Entry Qualifications vii. Tosupport, maintain and document software functionality; Requlatory Bodies, (where applicable} and« Birth certificate.
Holder of Bachelor Degree in one of the following ﬁclds Compmor Science, | vil. Toinstall and configuration of appropriate application servers based onthe | vi. Attaching copies of the following certificates s strictly not accepted: -
ginecring, Network Engi System, Cyber Security, application programs to be supported; Form IV and Form VI results sfips; and Testimoni Partial
Information Technology, Computer Engineering or cquwalcnt quaificationsfrom | ix. Tosupport, maintain, and preparation of technicd and user documentations | V. Anapplicant mustsubmit arecent Passport Size Photo.
arecognized Institution. for various software functionalities; viil. An applicant employed in the Public Service should route his application
. Totrain and support of software users for effective utilization of deployed letter through his respective employer.
Duties and Responsibilities systems; ix. An applicant who is retired from the Public Service for whatever reason
To design, coding, and debugging mobile based applications based on | . To assist in troubleshooting and resohing routine software application should not apply.
various deployment platforms(e.g., USSD, SMS, Android, 10S ctc.), operating probloms; x. An applicant should indicate three reputable referces with their reliable
systems, programming languages, database management systems, etc., | xii. Software modelingand simulation; Contacts.
software analysis, code analysis, requirements analysis, Software review, | xiil. Front end graphical user interface desvgnfprogrammmg xi. Certificates from foreign examination bodies for Ordinary or Advanced
identification of code metrics, system risk analysis. software reliability | xv. Topmmmtmmg p g usabiltya level education should be verified by The National Examination Council of
analysis, etc. . ify new Tanzania(NECTA).
. To provide Administration, Operation and Maintenance support of | wvi. To produce detailed technical spccmcatlons and software code | Xii. Professional certificates from foreign Universities and other training
Government Mobile Platform (m-GOV) documentation; institutions should be verified by The Tanzania Commission for Universities
To assist and participate in analysis of user requirements, prototyping, (TCU)and National Council for Technical Education (NACTE).
dcvclopmmt of ncwmmmnahucs maintenance of applications, integration | c. SalaryScale: TPCSS5 xiil. A signed application letter should be written either in Swahili or English and
of { testing, d. Age Limit: Notmore than thirty yoars (30) years. Addressed to Postmaster General, Tanzania Posts Corporation, P.0. BOX 3551
A Todcsu;n code and debugging SMS, USD d mobile based applicationsin Dares Salaam and must be sent through “EMS”
various softwarelanguages 110 DRIVER Il -3 Posts xiv. Deadiine for application s 18 th February, 2024
To support, maintain and document sofmrc functionality xv. Only shortli ill be inff he date of interview; and
i. Toinstall f of approp plicationservers basedonthe | a.  EntryQualification xvi. Presentation of forged certificates and other information will necessitate
application programs to be supported; Holder of Form IV Certificate and a Class 'C1 or E' Driving License who has legal action;
ii. Tosupport, maintain, and preparation of technical and user Driving Course offered by VETA or any recognized Institution with
forvarious software functionaltics; Driving experience of at least one (1) year without causing accidents. Possession | NOTE: Allapplications must be sent through "EMS”
Software testing and quality assurance; of Trade Test Grade Il/Level I in Motor Vehicle Maintenance/Mechanics is an
. Performance tuning, improvement, load balancing, usability, automation; added advantage. Postmaster General,
. To produce detailed technical specifications and software code Tanzania Posts Corporation,
documentation; b. DutiesandResponsibiities Posta House,
i.  Todrive Cooperati icles for purposes; 7Ghana Street,
. Salary Scale: TPCSS 5 fi. - Tomaintain log-books for each and every trip; 11300 DARES SALAAM

APPLICATION TIME LINE - 14 Days From The Date Of the advertisement.

18 v. Tomaintain cloanliness of the vehicle and tools: F




