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SportPesa Limited, a renowned local company operating as part of leading global 
SportPesa brand offering sports betting business is currently looking for an 
experienced  and highly skilled Tanzanian to fill in the position of Head of IT with a 
strong background in DevOps, Service Delivery and Project Management. 
Applications are thus invited from candidates who shall fulfill the following criteria; 

 
JOD DESCRIPTION 

 
JOB TITLE: HEAD OF IT 
DEPARTMENT: IT  
REPORTING TO: CEO 
DUTY STATION: DAR ES SALAAM 
INDUSTRY: SPORTS BETTING 
 
Job Summary 
 
Head of IT will be responsible for overseeing all IT operations, ensuring efficient 
service delivery, systems functionality, strategic planning, managing projects, and 
maintaining a well-functioning IT infrastructure. The candidate should be capable 
of working with minimal supervision, leading a team of IT professionals, and driving 
the department towards success. 

Key Duties and Responsibilities: 

• Lead the IT department and oversee all operational activities, ensuring 
smooth functioning of the IT infrastructure and services. 

• Develop and implement DevOps strategies, processes, and practices to 
streamline software development, deployment, and maintenance. 

• Manage the service delivery function, ensuring timely resolution of 
incidents, efficient handling of service requests, and high levels of customer 
satisfaction. 

• Plan, execute, and monitor IT projects, ensuring adherence to timelines, 
budgets, and quality standards. 

• Collaborate with cross-functional teams to gather requirements, assess 
feasibility, and provide technical expertise in project planning and 
execution. 

• Effectively manage the IT department's budget, including forecasting, cost 
control, and resource allocation. 

• Evaluate and implement new technologies, tools, and frameworks to 
improve operational efficiency and drive innovation. 



 

 

SportPesa Limited
1st Floor Peninsula House
Toure Drive Road, Oysterbay
P. O Box 23135
Dar es Salaam, Tanzania.
t: +255 (0) 222 600 096
e: info.tz @sportpesa.co.tz
    care@sportpesa.co.tz
www.sportpesa.co.tz

• Define and enforce IT policies, procedures, and best practices to ensure 
compliance with industry standards, security protocols, and regulatory 
requirements. 

• Lead and mentor a team of IT professionals, fostering a collaborative and 
high-performance work environment. 

• Stay updated with industry trends, emerging technologies, and best 
practices related to DevOps, service delivery, and project management. 

Qualifications and Skills: 

• Bachelor’s degree in computer science, Information Technology, or a 
related field. A master's degree is a plus. 

• 8 to 10 years of progressive experience in IT. 
• Proven track record of successfully leading IT teams and delivering complex 

projects on time and within budget. 
• Strong knowledge of DevOps principles and practices, including continuous 

integration, continuous delivery, infrastructure as code, and automated 
testing. 

• Background in a Telco/Mobile money environment would be an added 
advantage. 

• Proficiency in project management methodologies and tools, with a 
demonstrated ability to manage multiple projects simultaneously. 

• Experience in budget planning, cost control, and resource management. 
• Excellent communication and interpersonal skills, with the ability to 

effectively collaborate with stakeholders at all levels. 
• Strong analytical and problem-solving abilities, with a focus on finding 

innovative solutions. 
• Certifications such as ITIL, PMP, Agile, or DevOps-related certifications are 

highly desirable. 
• Up-to-date knowledge of industry trends, emerging technologies, and best 

practices in IT operations. 

TO APPLY: Only applicants who will fit the above criteria need to apply. Send 
your application to: hr.tz@sportpesa.co.tz by the  31st August 2023. 
Applications must consist of a cover letter outlining why you would be the best 
fit for such a position, your detailed CV and copy of academic credentials. 

NB: Only shortlisted candidates will be contacted for an interview. 

 


