
 

 

1. JOB TITLE: Section Head-Treasury Back Office 

Job Summary: 
The overall purpose of the job is to ensure that the Treasury front office works within the 
bank’s policies and procedures for the benefits of the bank. 

Job Details: 
KEY RESPONSIBILITIES 

• Monitor cash movement in BOT clearing accounts, EAPS, and NOSTRO accounts. 

• Preparation of treasury daily T24 Profit and Loss reports 

• Reconciliation and reversing of FX suspense accounts. 

• Preparations of cash holding reports and advice the branches. 

• Verification of all SWIFT messages 

• Checking of GAP report and advising the dealers on the overdrawn accounts. 

• Ensure all the above are done as per the Policies, Procedures and Timelines SLA. 

REQUIREMENTS 
• University degree or its equivalent and relevant professional qualification in 

Banking/Accounts/ Finance 

• Master’s Degree in a Business related field is an added advantage 

• Professional in CPA & ACCA is required requirement. 



• 1-3 years of experience with similar responsibilities 

 

APPLY HERE 

Deadline: 2022-06-02 00:00:00 

Reference Number: IRC12746  

 

2. JOB TITLE: Bank Officer – Account Opening Centre 

Job Summary: 
The job ensures that all customer and account documents are accurately captured in 
the Core Banking System as per the laid down procedures. Ensure the provided details 
in the documents are in line with the bank’s AML & KYC guidelines. In addition, the role 
ensures that the customer data is complete in and of itself, and that the data captured is 
in the format and standard set 

Job Details: 
KEY RESPONSIBILITIES 

• Ensure the account opening documents received from the branches are register 
appropriately, 

• Verify the forms to ensure the accuracy of the information captured in the system by 
branches match the physical documents. 

• Confirm that the concerned accounts have images captured 

• Capture the final required information for all received customer and account records 

• Inquire, monitor and ensure received and adopted all account amendments 

• Ensure that AML and KYC requirements are fully complied with. 

• Store all accounts documentation from all the branches in the file cabinets in accordance 
with the laid down procedures 

• Engage branches where errors are noted 

https://irecruitment.kcbgroup.com/OA_HTML/RF.jsp?function_id=14296&resp_id=23350&resp_appl_id=800&security_group_id=0&lang_code=US&params=XCewOx4aCb1Ks9DI2Iu40oRJNJtveNANAbG0w109ZhzA7bfVMYPI.Q.WMHdftSLU&oas=_Zbi-APauk1hlQF5Ccd-og


• Have in place an action tracking tool for effective monitoring for closure of all issues 
raised. 

Daily Responsibilities 
• Receive and register documents from branches 

• Information capturing 

• File storing and archiving 

• Despatching files that are incomplete back to branch for review and completeness. 

Requirements 
• University degree or its equivalent and relevant professional qualification in Finance or 

Account 

• Master’s Degree in a Business related field is an added advantage 

• Professional in banking is an added advantage 

• 1-2 years of experience with similar responsibilities 

 

APPLY HERE  

Deadline: 2022-06-02 00:00:00 

Reference Number: IRC12747 

 

 

3. JOB TITLE: Treasury Sales Dealer 

Job Summary: 

Provide treasury solutions to banks clients, to meet clients desired FX, hedging and investment 

requirements and increase bank's share of wallet. 

 

KEY RESPONSIBILITIES 

Business Performance Management: 

https://irecruitment.kcbgroup.com/OA_HTML/RF.jsp?function_id=14296&resp_id=23350&resp_appl_id=800&security_group_id=0&lang_code=US&params=XCewOx4aCb1Ks9DI2Iu40oRJNJtveNANAbG0w109ZhzA7bfVMYPI.Q.WMHdftSLU&oas=_Zbi-APauk1hlQF5Ccd-og


Actively follow up with counterparts in branches and retail department on FX related client 

requirements. 

• To actively support in marketing the defined product offering e.g., in Spot, Forward and FX 
Options to Banks’s clients and enhance the business turnover and profitability. 

• To help Treasury Sales team develop a robust and loyal core bank’s customer base by building 
relationships with key decision-makers to grow business in line with and to understand 
customer needs. 

• To strengthen the bank’s customer penetration in the increasingly important foreign exchange / 
Treasury Products area. 

• To support Treasury Sales team in promoting cross-sell of FX products & referrals from other 
units by announcing various campaigns, incentives structures, training support etc. 

• To contribute, provide inputs in the new product development tailor made for segments 

• To maintain a high standard of customer service to increase Bank's market shares vis-à-vis 
existing customers and enlarging the customer base. 

• To keep abreast of the latest market developments, Competitors tactical mapping and market 
intelligence. 

• To coordinate with other internal departments like western union, branches, reconciliation on 
Forex issues. 

• Help / guide the client in completing the transaction (TT, internal transfer, trade trx) 

• Support Service unit on Foreign Exchange matters / complaints, (e.g., wrong FX rate applied) 

• Conclude the FX deals (sale or purchase currencies) with clients on phone. 

• To support marketing activity of the defined product offering i.e., in Spot and Forward to 
Corporate clients and enhance the business turnover and profitability. 

• Take inward calls to guide various sales channels for Foreign Exchange clients. 

• Responsible for monitoring the performance & productivity of the assigned desk developing and 
rolling-out requisite MIS. 

• Keep track of Product Sales and RM performance on-going basis. 

• Improve process flows to increase efficiency. 

• Keep track of products and marketing initiative of competitor banks in the market 



• Migrate best practices to and from other group centres 

Customer Service: 
• Ensure that the customer related queries are handled with complete customer satisfaction. 

• To maintain a professional service & high profile to enhance the reputation of the bank. 

Compliance & Risk Management: 
• To ensure control requirements of the business are adhered to in line with Group policies. 

• Ensure full awareness of all policies and procedures issued in relation to money laundering 
prevention and CDD. 

• Ensure compliance with the policies on an on-going basis across the business and by all staff. 

• Ensure full awareness of all policies relating to operational risk, sales processes, mis-selling, etc. 

• Manage and mitigate all operational, reputational, and business risks. 

• Read, understand, and comply with all provisions of the Group Code of Conduct. 

• Manage all internal and group audits for the business. 

DAILY RESPONSIBILITIES: 
• Perform daily market survey, analysis and report on competitors’ actions and general outlook 

•  Prepare Daily Exchange rate sheet and circulate to Branches before commencement of business 
to ensure that all trades are done as per the day's defined currencies trading strategy. 

• Review, monitor and manage the Banks Foreign Currencies positions and trading activities to 
ensure compliance with Internal and External Statutory requirements to achieve FX Trading 
revenue targets 

REQUIREMENTS: 
• University degree or its equivalent and relevant professional qualification in 

Banking/Finance/Accounting 

• Two years of experience in Treasury sales, Interbank MM/FX trading and People Management 

• Professional Qualifications e.g. ACI dealing certificate and Master’s Degree in International 
Business or related fields are an Added Advantage 

APPLY HERE 

https://irecruitment.kcbgroup.com/OA_HTML/RF.jsp?function_id=14296&resp_id=23350&resp_appl_id=800&security_group_id=0&lang_code=US&params=XCewOx4aCb1Ks9DI2Iu40oRJNJtveNANAbG0w109ZhzA7bfVMYPI.Q.WMHdftSLU&oas=_Zbi-APauk1hlQF5Ccd-og


Deadline: 2022-06-02 00:00:00 

Reference Number: IRC12814  
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